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Worldline operates across the full extended payment services value chain, providing an 
extensive range of merchant acquiring, payment processing and business solutions 
services to financial institutions, merchants, corporations and government agencies. It 
offers a unique and flexible business model built around a global and growing portfolio.

This tax strategy applies to Worldline IT Services UK Limited, member 
of the wider multinational group headed by Worldline SA. All 
references to “Worldline UK” are references to this UK legal entity. 
Worldline UK regards this publication as complying with the 
requirements arising from Schedule 19 of the Finance Act 2016.

Worldline UK is committed to full compliance with tax law and practice 
in the UK, paying the right amount of tax, disclosing all relevant facts 
and circumstances to the tax authorities and claiming reliefs and 
incentives where available. Worldline UK takes a responsible attitude 
to arranging its tax affairs.

This tax strategy applies from the date of publication until it is 
superseded. References to “UK taxation” are to the taxes and duties 
set out in paragraph 15 (1) of the Schedule 19 of the Finance Act 2016 
which include Income Tax, Corporation Tax, PAYE, NIC, VAT, Insurance 
Premium Tax and Stamp Duty Land Tax. References to “tax”, “taxes”, or 
“taxation” are to UK taxation. 

GOVERNANCE IN 
RELATION TO UK 
TAXATION
• Ultimate responsibility for 

Worldline UK’s tax strategy and 
compliance rests with its Chief 
Executive Officer (“CEO”) and 
Chief Finance Officer (“CFO”);

• Executive management of 
Worldline UK’s tax strategy is 
delegated by the CEO to the 
CFO;

• Day-to day tax management of 
the UK tax affairs are 
delegated to external tax 
compliance providers based on 
the information provided by 
Worldline UK.



RISK MANAGEMENT
Worldline UK operates a system 
of tax risk assessment and 
controls as a component of the 
overall internal control 
framework. Tax risk is managed 
as part of the Corporate Risk 
Register which is regularly 
reviewed by the CEO and CFO 
and the UK Executive Leadership 
Team.

As part of the tax governance 
framework, approval is required 
from the CFO and the CEO for 
any significant or exceptional 
transactions to ensure they are 
consistent with our values, tax 
strategy and wider corporate 
social responsibility obligations.

Worldline UK seeks to reduce the 
level of tax risk arising from its 
operations as far as is practicable 
by ensuring that reasonable care 
is applied in relation to all 
processes which could affect 
compliance with its tax 
obligations.

Processes relating to different 
taxes are allocated to appropriate 
process owners who document 
and monitor processes and 
controls to ensure they remain 
effective. Processes and controls 
are also monitored for business 
and legislative changes which 
may impact them and changes 
are made when required.

Where there is uncertainty or 
complexity in relation to a risk, 
external advice may be sought in 
order to help clarify the most 
appropriate tax treatment

ATTITUDE TOWARDS TAX 
PLANNING AND LEVEL OF 
RISK
Worldline UK has a low risk 
appetite in respect of UK tax 
matters. Worldline UK profits are 
taxed where the economic 
activity takes place and Worldline 
UK operates under Worldline SA’s 
arms-length transfer pricing 
policy in accordance with OECD 
related guidelines.

When entering into commercial 
transactions, Worldline UK utilises 
available tax incentives, reliefs 
and exemptions in line with, and 
in the spirit of, tax legislation. 
Worldline UK does not undertake 
tax planning unrelated to such 
commercial transactions. Any 
structuring that is undertaken will 
have commercial and economic 
substance and will have full 
regard to the potential impact on 
our reputation and broader goals.

At all times, Worldline UK seeks 
to comply fully with its regulatory 
and other obligations and to act 
in a way which upholds its 
reputation as a responsible 
corporate citizen.

Given the scale of our business, 
risks inevitably arise from time to 
time in relation to the 
interpretation of complex tax law. 
We actively seek to identify, 
evaluate and monitor these risks 
to ensure they remain in line with 
our values.

RELATIONSHIP WITH 
HMRC
Worldline UK seeks to have a 
transparent and constructive 
relationship with HMRC through 
regular communication in respect 
of developments in Worldline UK’s 
business current, future and 
retrospective tax risks and 
interpretation of the law in 
relation to all relevant taxes. 
Worldline UK ensures that HMRC 
is kept aware of relevant 
transactions and changes in the 
business and seeks to discuss 
any tax issues arising at an early 
stage.  

Where there are significant 
transactions where the tax effect 
is open to interpretation, HMRC 
are consulted and tax clearance 
sought to ensure the tax 
treatment is agreed in advance of 
the transaction. 

This tax strategy is aligned with 
our Ethics Code and is approved 
and owned by Worldline UK’s CEO 
and CFO.
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Worldline [Euronext: WLN] is the European leader in the 
payment and transactional services industry. With innovation 
at the core of its DNA, Worldline’s core offerings include 
pan-European and domestic Commercial Acquiring for 
physical or online businesses, secured payment transaction 
processing for banks and financial institutions, as well as 
transactional services in e-Ticketing and for local and central 
public agencies. Thanks to a presence in 30+ countries, 
Worldline is the payment partner of choice for merchants, 
banks, public transport operators, government agencies 
and industrial companies, delivering cutting-edge digital 
services. Worldline’s activities are organized around three 
axes: Merchant Services, Financial Services including 
equensWorldline and Mobility & e-Transactional Services. 
Worldline employs circa 12,000 people worldwide,  
2019 revenue of circa 2.4 billion euros. 
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